
CocoRec Quick Reference Guide 
 

Contact us for further assistance at (928) 679 8000 

Getting Started - Creating an Account 

CocoRec Main Page Overview 

 

1. Customer Account Header 
Create an account, view your account, view your cart, and access the Frequently Asked Questions (FAQ) list. 
 
2. Basic Navigation Links 
Go back to the CocoRec Home Page, view programs, and reserve facilities. 
 
3. Advanced Navigation Links 
Access your account, create an account, view programs, and reserve. 
 
4. Contact Us & Catalog Link 
If you need assistance, please contact us using phone, e-mail, or visit our main office at Fort Tuthill County Park.  You are 
also able to view our catalog for our program offerings here. 
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Creating an Account 

Step 1 - Click the Create Account Button Link 

The very first step in creating an account is to click the either the Create One link (1) or the 
Create Account button (2). 
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Creating an Account 

Step 2 - Fill in the application: how to receive updates. 
The application is very basic, however, there are three important check boxes you should know about.  
They are all optional, but, we encourage you to check at least one of  the options so that you stay in-
formed. 
 
1. Permission to mail updates 
Occasionally Coconino County Parks & Recreation may send out a postcard to remind you of upcoming registration peri-
ods or the release of the Recreation Catalog, among other things.  These updates would be few and far between. 
 
2. Permission to send text messages 
Text messages would be sent in the instance of a program cancellation or to alert you of any emergency details concerning 
our parks such as fire danger status. 
 
3. Permission to e-mail updates 
E-mail updates would be sent most frequently.  These updates would be regarding upcoming programs, new programs, 
and various opportunities available from Parks & Recreation. 
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Creating an Account 

Step 2 - Fill in the application: online credentials. 

Online credentials are very important as they will allow you to go into CocoRec 
and register for programs, reserve a campsite, and view certain facility availability. 
 
1. Login Name 
Your Login Name is specific to you.  You may also use your e-mail address as your Login 
Name by clicking the check box. 
 
2. Security Question 
This question may be used if  you wish to conduct business you would normally do through 
CocoRec, over the phone.  This question will be used to verify your identity. 
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Creating an Account 

Step 2 - Fill in the application: Terms of  Use Box. 
The final step before click the Submit Button is to read the Terms of  Use box (1).  
 
You will notice the grey text next to a check box that says “I acknowledge that I have carefully reviewed 
and consent to the Terms of  Use set forth above and the Privacy Policy.”  (2) 
 
You will find that the you cannot continue until the check box, yet you cannot check the box.  Please 
make sure that you scroll through the entire box.  Click on the down arrow (3) until the scroll bar is at 
the very bottom will allow the check box to be clicked and will turn the text red (4).  Check the box and 
hit Submit to finish creating your Customer Account.   
 
Congratulations!  You are now signed up with Coconino County Parks & Recreation.  Click the “activate 
your on-line registration account” link in the e-mail and you are done!   
 
To view the Reference Guide on how to register for programs, please click here.  To view the Reference 
Guide on how to reserve a campsite, please click here. 
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